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1. Introduction
FastCmd is a Windows only application for monitoring and controlling Fastlane products. The app
communicates with lanes over a network. The purpose of this manual is to provide sufficient
information for suitably qualified personnel to install and setup the FastCmd application.
This manual should be used in conjunction with the appropriate product installation manual and the
configuration manual for your Fastlane product.

2. Setup

You do not need to be an expert at networks or computers to set up the application, however, some
familiarity is expected.

@ Prerequisites — What you will need

Item Description

Running Windows 10 — Connected to your local network
Windows machine You may require system administrator rights — Recommended
at least 4GB of RAM

Eﬁicmd Application Available from the Fastlane-Turnstiles Website

Fastlane Product (Lane) Connected to your machine via a Local Area Network

Fastlane products should be installed and configured according to the network diagram in the
Fastlane Connect manual. If using a switch, the Lan/wireless network can be replaced by a direct
connection to your windows machine. If you have questions regarding setting up your Fastlane
product on your network please contact your Fastlane integrator.



2.1. Installation

1. Download the FastCmd application folder and extract the contents

2. Install and run the application by opening the ‘setup.exe’ file

MName Date modified Type Size
Application Files 28/11/2018 11:20 File folder

B FastCmd.application 28/11/201811:12 Application Manif... 10KB

W setup.exe 28/11/2018 11:12 Application

3. Check that your instance of the application has been verified by Integrated Design Limited.

Application Install - Security Warning X

Do you want to install this application?

Name:
FestCmd

From (Hover over the string below to see the full domain):
\arc D lane Connect External ‘md\FastCm

Publisher:
Integrated Design Ltd

Install Don't Install

While applications from the Intemet can be useful, they can potentially harm your computer. If
you do ot trust the source, do not install this software. More Information.

The application will now install and run.

Agree to the terms and conditions to use the application.

Agreement - a X

F FastCmd

User Agreement
fastiane
AnIDL brand

PLEASE READ THESE LICENCE TERMS CAREFULLY

BY CLICKING THE ACCEPTANCE BUTTON OR INSTALLING THE SOFTWARE, YOU ARE CONSENTING TO BE
[EOUND BY THIS LICENCE. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS LICENCE, CLICK THE
[BUTTON THAT INDICATES YOU DO NOT ACCEPT AND DO NOT INSTALL THE SOFTWARE.

|YOU ACCEPT THE TERMS OF THIS LICENCE ON BEHALF OF YOUR BUSINESS AS CUSTOMER OF
INTEGRATED DESIGN LIMITED OR ITS AUTHORISED DISTRIBUTERS OR RESELLERS AND DO NOT DEAL AS
|A CONSUMER

[This licence agreement [ Licence) is between you ('Customer’) and Integrated Design Ltd, a company
incorporated and registered in England and Wales under company number 1817923 and whose
registered office is situated at Feltham Point, Air Park Way Feitham, Middlesex TW13 7EQ (1DL") giving
[the Customer permission to use IDL's FastCmd computer software. This Licence gives the Customer

I Agres [] | Disagree

By checking this box you are accepting the terms and conditions supplied in the above licensing
documentation

Cancel 0K

www fastlane-turnstiles.com

When the application opens; Windows may alert you to allow access for the application to
communicate on your local area network.

@ Windows Security Alert ®

O Windows Defender Firewall has blocked some features of this
app

Windows Defender Firewall has blocked some features of FastCmd on all public, private and
domain networks.

ﬁ Mame: FastCmd
Publisher: Integrated Design Limited
Path: Ct\users\sebastian_huffiappdatalocal\apps

\2.0Ve72v31y. Seaimo x3kye Ink
Allow FastCmd to communicate on these networks:
[ Domain networks, such as a workplace network

[APrivate networks, such as my home or work network

[[]Public networks, such as those in airparts and cafés (not recommended
because these networks often have littie or no security)

What are the risks of allowing an app through a firewall?

) llow access Cancel



http://www.fastlane-turnstiles.com/about-us/why-choose-fastlane/#1502877533735-97fde600-1ba7

The application needs access to your local area network to communicate with your network
connected Fastlane devices. Your system administrator will know if you are on a domain network or a
private network, if you are unsure, we recommend allowing FastCmd to communicate on both Domain
and private networks by clicking the relevant tick boxes and selecting ‘Allow Access’.

You are now ready to set up the application.

2.2. Setup lanes

The application will load as below, start by clicking the Add Group button.
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1. Search for lanes on your local network by clicking the icon in the top right hand corner of the

screen

Each lane has;
e A network bios name
e AnIP address
¢ AMAC address

The name and IP address are

Setup your lanes following the instructions from the Fastlane Connect manual. You can easily
access the lane’s Connect, Config, and Admin pages by clicking the icons on the lane controls.

The lanes can be addressed statically or via DHCP. The application will handle IP addresses
changing over the lifetime of its service; it finds all lanes on the network and identifies each by its

2.3. Setup Lanes

Click the left hand + icon to add the lane for control.
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The lane’s image will appear in the form, with arrow button controls. Use these controls open the lane,
and identify which lane has been added.
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Click the ‘Edit Group’ to allow lane selection for; ‘Merge’, ‘Remove’, ‘Reverse’, and ‘Shift’ controls. The
controls enable and disable based on the lanes that have been selected.

FastCmad - m] ®

w» Group 1 # Finish Edit w2 Merge Remove Reverse Lane Info == Delete Group Single Access p
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Shift controls

Notice how the GG300 and 1G300 lanes have been ‘merged’ to form an interlane and now share a
pedestal.

o Merge / Split - merge or split two adjacent pedestals of the same type to form an interlane
pedestal.

¢ Remove - remove a lane from the form.

e Reverse - Reverse the direction the lane is viewed from.

¢ Lane Info - Set the lane's User and Password to authenticate its TCP IP commands, for more
information view the Fastlane Connect documentation.

o Delete Group - Remove this group from the form.



¢ Single / Multiple Access - Send single or multiple access commands to the lane, for more
information read the lane's manual.

e Shift - Order lanes or groups of interlanes by clicking the right and left arrows.
You can 'lock' the application by clicking the icon in the bottom right hand corner. Editing the setup

now requires a password to be entered. The default password is 'admin’. If you have changed and
forgotten your password please get in contact with IDL support.

3. Troubleshooting

3.1. Lanes are not found

Connection Error 4

5ome lanes found on this network are on a different subnet from this
machine, This will prevent TCP commands being received by these lanes
and will reduce functionality, Please consult the manual for this
product to fix this issue

This means that your lanes are on a different subnet to your PC. To fix this issue, you may change the
IP address of each lane; this process is described in the Fastlane Connect manual. You can find your

Windows device’s IPv4 address by opening the command prompt and typing ‘ipConfig’ followed by
return.

If your lanes appear but their names all show as “FASTLANE”; it is likely that the net bios name of the
lane has not been set. Users may wish to leave the net bios name unchanged, as performance of the

application will not be affected, if you wish to change the names; follow the instructions outlined in the
Fastlane Connect manual.



4 Technical Support

We welcome inquiries and comments regarding all of our products. We trust you will find them easy
to install and reliable in operation. However, should you experience any application-related difficulties,
in the first instance contact your supplier and then, if necessary:

Our direct contact details are:

Fax: UK 0208 890 2444
International ~ +44 208 890 2444

Web:  www.fastlane-turnstiles.com

Email: support@idl.co.uk

Tel: UK 0208 844 8536
International  +44 208 844 8536

A technical support form may be downloaded from the web site, use this form to provide a description
of the reported fault and the corrective action diagnostics information already attempted.

Important Notice

Although every effort has been made to make this manual as accurate as possible, IDL does NOT
accept any liability for errors or omissions. The data contained in this manual supersedes any other
information published on the Product. IDL further reserve the right to amend or improve the
equipment and/or manual without notice.
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